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A short survey was undertaken in July 2011 by Insurance-Canada.ca to get a quick 

assessment of the use of social media by people in the Insurance industry in Canada.  

A webinar was held on August 23, 2011 to review the results for the three groups which 

responded in significant numbers. A quick survey was presented at the conclusion of 

the webinar. This document shows the results of the survey.  
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The webinar participants whoo took the survey classified themselves with 

these characteristics.  

 

 

 

 

 

Life
4%

P&C
60%

Both life and 
P&C
20%

Neither
16%

Participant Business Type

Insurer
31%

Broker/Agent
32%

Service Provider
37%

Participant Business Segment
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The respondents were generally interested in more social media topics. 

 

 

 

  

Large
30%

Medium
36%

Small
34%

Participant Organization Size

Yes
69%

No
10%

Not Sure
21%

Would you like to see Future 
Webinars on Social Media 
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The respondents indicated a roughly equal interest in four different topic 

areas.  

 

 

 

Future surveys and webinars will be promoted in the Chronicle – the 

Insurance-Canada.ca weekly newsletter – and on the Insurance Canada 

social business section of the website.   

 

Comments:   

Contact:  Doug Grant   

doug.grant@insurance-canada.ca 

 

Strategy and 
Marketing

26%

Customer 
Service related

21%
Marketing

21%

Training
32%

Future Webinar Topics of Interest

http://www.insurance-canada.ca/social-business/social-business.php

